Complaint Mechanism for Supply Chain Stewardship

1. Purpose

The Complaint Mechanism is designed to establish a communication and negotiation platform
between Sinomatech (Hungary) Kft. and stakeholders, so as to promote the just and reasonable
handling and resolution of complaints.

2. Scope of Application

Company accepts the complaints that meet all of the following conditions:

(1) Related to the supply chain stewardship;

(2) Resulting in any harm to the interests of stakeholders;

(3) Violating the Sustainable Development Policy Statement;

(4) Having sufficient, reasonable and objective evidence to support the complaint.

2. Complaint Handling

The complainant shall send the application of complaint and the explanations or supporting

materials by e-mail to: sinomatechhu@sinomatech.com

The ESG Office of Sinomatech (Hungary) Kft. shall be responsible for receiving, reviewing and
assessing the complaint materials, reporting the review and preliminary assessment opinions to the
supply chain stewardship department, communicating with the complainant, coordinating relevant
departments of company to handle and deliberate the complaint, and then reply to the complainant

within 15 working days.
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